
Gilbert Police Department

Risk Management Analysis 
2018, 2019, Q1 2020 Comparison



2018 2019 Q1 2020

339 367 96

TOTAL CRITICAL INCIDENTS REVIEWED



TOTAL CRITICAL INCIDENTS Q4 VS Q1

Q4
2019

Q1
2020

102

96

**** -5.88% Decrease 2019 Q4 to 2020 Q1****



Fail To Yield Firearm
discharge

K9
Utilization

Naloxone
Usage

Prisoner
Injury

Property
Damage Use of force Vehicle

accident
Vehicle
Damage

Vehicle
pursuit

2018 3 19 3 254 30 22 8
2019 26 3 3 31 3 15 255 19 9 3
Q12020 11 1 6 7 63 6 2
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CRITICAL INCIDENTS 2019 Q4 VS 2020 Q1
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FIREARMS DISPLAY BY YEAR
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FIREARMS DISPLAY 
2019 Q4 VS 2020 Q1
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TYPE OF FORCE BY YEAR
EXCLUDING FIREARM DISPLAYS



2019 Q4 VS 2020 Q1 USE OF 
FORCE EXCLUDING FIREARMS



Total Use of Force BY RACE
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RATIO OF CALLS FOR SERVICE AND USE OF FORCE BY RACE

Asian Black Hispanic Native American Unknown White

Q1 2020 2019 2018

CFS UOF Ratio CFS UOF Ratio CFS UOF Ratio

Asian 512 0 0.0% 1898 7 0.4% 1906 22 1.2%

Black 1791 26 1.5% 7211 252 3.5% 6659 149 2.2%

Hispanic 2524 159 6.3% 10154 277 2.7% 10001 249 2.5%

Native 
American 339 0 0.0% 1133 8 0.7% 1012 33 3.3%

Unknown 576 7 1.2% 2386 23 1.0% 2138 12 0.6%

White 14619 259 1.8% 56136 731 1.3% 56502 730 1.3%

Polynesian 1 2 200.0% 1 18 1800.0% 0 0 N/C

Total 20362 453 2.2% 78919 1316 1.7% 78218 1195 1.5%



Total USE OF FORCE BY RACE 2019 Q4 VS 2020 Q1
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Asian Black Hispanic Polynesian Unknown White
Control Hold 3 6 65
FSDD 2 1
Handgun Displayed 1 24 116 2 2 116
K-9 1
K-9 Displayed 1
Launched Gas Munitions 2 2
Less Lethal displayed 4
Pressure Points 6
Restraint Chair 27 3 18
Rifle Display 12 1 58
RIPP Restraint 1 12
Take Down 7 10 1 11
Taser Display 1 2
Taser Drive Stun 1
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Source of complaints by year

12

2
9

36

11

1 2

56

4
1

53

44

19

11 10
5

0

10

20

30

40

50

60

Ci
tiz

en
 In

qu
iry

Co
m

pl
ai

nt
/In

qu
iry

Fo
rm

al
 C

om
pl

ai
nt

Pe
rf

or
m

an
ce

 In
qu

iry

Co
m

pl
ai

nt
/In

qu
iry

Fo
rm

al
 C

om
pl

ai
nt

I.A
. I

nv
es

tig
at

io
n

Pe
rf

or
m

an
ce

 In
qu

iry

Co
m

pl
ai

nt
/In

qu
iry

Pe
rf

or
m

an
ce

 In
qu

iry

External Internal Online

2018
2019
2020 Q1

TOTAL COMPLAINTS

134

26
116



2020 Q1 COMPLAINTS BY SOURCE
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2019 Q4 VS Q1 DISPOSITION BY SOURCE



2019 Q4 vs 2020 Q1
CIR’s reviewed not within General orders

Excluding vehicle collisions
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2019 Q4 VS 2020 Q1 
out of policy vehicle collisions
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Complaint and use of force 
per call for service

2018 2019 Q4 2020 Q1
Calls for 
Service

168,415 54,217 53,531

Use of 
force

268 65 63

Complaints 137 24 27

Use of 
force/Call 
for Service

0.16% 0.12% 0.12%

Complaint/
Call for 
Service

0.08% 0.04% 0.05%


